
AIT BENHADDOU HOT AIR BALLOON

Cancellation Conditions & Flight
Program

NB: Flights are scheduled with a minimum of 8 participants.
Flight confirmation is communicated the day before, no later
than 8:00 PM.

Cancellation conditions
? Insufficient number of participants to operate the flight

? Unfavorable weather conditions

? The flight area is confirmed 24 hours before the flight day.

? Any cancellation on our part may occur up to 48 hours before the scheduled date.

Flight program
? Transportation included

? Guests may also arrive by their own means and join the team at the scheduled transport time,

according to predefined timings

? Welcome tea and coffee offered

? Balloon preparation

? Flight duration between 45 and 60 minutes, depending on weather conditions and authorized flight

area limits

? The take-off location is confirmed on-site by the pilot to ensure optimal safety conditions

Our flight options

Shared flight A minimum number of participants is required to

operate the flight

Group flight A minimum number of participants is required to

operate the flight

Private VIP flight Minimum of 2 persons

Tailor-made flight Minimum of 2 persons
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